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Purpose of document

e This document accompanies the CarePlanner Mobile App User Guide for Admins.

e It will focus on features within the mobile app and how carers can utilise them
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Instructions for getting started with the CarePlanner mobile app
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Setting up the app

Enter your Company ID and Username as provided by your administrator. Then choose a password,
which you will use every time you log into the app.
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Appointment List Screen

e You will be able to see a summary of your
appointments for the day when you first log
into the app.

e You can click on an appointment to view more
information about it.

e You will see approximate time and distances
between appointments (can be switched on

and off in App Settings.
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Appointment List Screen

You can use the date filter to choose between seeing

appointments for:

e Yesterday

e Today

e Tomorrow

e The next 7 days
e The next 14 days

e A specific date of your choice

Tap the arrow to
open the date filter
dropdown

Next 7 Days

Next 14 Days

Select a specific date

Taking care of your time
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Appointment List Screen

Appointments are colour coded according to their P
= C Updated: 1 minute ago
status:
Colour Status
White Unstarted
Rachel Farmer
Red Late to be started
nght Blue In Progress KARL GLADWIN
Green Complete Kayleigh Garner
H R Jack Gray
Pink Training Event
g:r;:mrcwg COVID-19 Awareness .. 000
Grey Cancelled
Dark Blue Unplanned
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Appointment List Screen

If switched on in the settings, you will see
the total number of appointments and total

scheduled time of appointments, per day. Daily totals

When using the 7 or 14 day options, you will
see the totals for the entire 7/14 days at the

end of the appointment list.

7/14 day totals

11
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Appointment List Screen

Press the refresh icon at the top of your
page or pull your list of appointments down
to refresh the page and return the latest

appointment information.

You can use the arrow buttons to quickly

switch between date filter options.

Spinner shows
that the
appointment
list is updating

o1 WiFi Call B

Use the arrows
to switch
between date
options

R
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Appointment Summary Tab

When you select an appointment, you will

see further details about the appointment.

Which details you see will be determined by
your admins, but can include information
about the client, or about other carers that

are attending.

You will also see details of Tasks and
Medications which are required to be
completed during the appointment, and any

applicable handover notes.

o1 WiFi Call

<

Add note

12:38

Appointment

nock Har
End Appointment

1! Wii Call ¥ 12:42

£ Appointment

ARL GLADWIN
NOT STARTED

MEDICATION
2to administer

Add note

Start Appointment

R
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Notebook Tab

The Notebook tab shows any handover

notes that were written by other carers (or
yourself if applicable), as well as any other
notes that admins have enabled you to see

about the client/appointment.

Notes turn green when they have been
opened so that it is clear which notes you

have not read previously.

Unread

ol WiFi Call 14:48

< Appointment

Peter Fir
STARTED

Summary
.. HANDOVER NOTE
Created: Today at 12:46

Peter was in good spirits and was locking forward
to waking the dog later

Add note End Appointment

Read

1! WiFi Call ¥ 14:48

< Appointment

Peter Fir
STARTED

.l HANDOVER NOTE
Created: Today at 12:46

Peter was in good spirits and was looking forward
to waking the dog later

v

Add note End Appointment
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Info Tab

The Info tab shows useful information such
as Medical Notes, Entry Notes, and Date of
Birth for the client.

You can also download and view the client’s

Care Plan, if designated by your admins.

These sections will be used by admins to
keep you up to date with ongoing
information about the client and any

updates you should be aware of.

! WiFi Call ¥ 14:67 1! WiFi Call 14:67

< Appointment < Appointment

Eric Bai Eric Bai
NOT STARTED NOT STARTED

D CLIENT DOCUMENTS

Eric Bail care plan 2021
503

Eric Bail care plan 2021.
792 K8 @

Add note Start Appointment Add note Start Appointment
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Contacts Tab

Contact details that your admins has chosen to display will be shown in the contact tab. Selecting a phone number

enables you to call the contacts directly from the app.

!l WiFi Call &

Appointment

01234 567890

[} cuenTcontacTs [ cuenTcontacTs

Gp 3
Dr Josh Stanley Dr Josh Stanley

Work:

Next Of Kin Next Of Kin
Ms Jane Bail (Daughter) Ms Jane Bail (Daughter)

Work:

Mobile:

g, Call 01234 567890

End Appointment Cancel
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Call Monitoring

There are a number of ways that ‘Call
Monitored’ appointments can be started and

stopped (and may vary from client to client):

e App Start Stop button

e OTP (One time password) entry
devices)

e Holding your device against an NFC
tag

e Using the client’s landline to return a

password

OTP entry

!l WiFi Call ¥ 16:16.

£ Start Appointment

Scheduled 17:30 - 18:00

CODE (REQUIRED) *

oTP

CHECK-IN NOTE (OPTIONAL)

Start Appointment

App
start/stop
button

Add note Start Appointment

22
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Writing notes

If your admins have enabled the appropriate

settings, you can add either an Appointment
Note or Handover Note during an

appointment.

Appointment Notes are sent to admins (who
may choose to make the note visible to

other carers).

Handover notes are displayed to other

carers (and admins).

wi! WiFi Call ¥

16:36

Appointment

Add note

End Appointment

Select Note Type

Handover note

Appointment note

24



CarePlanner 9

Taking care of your time

Appointment notes

When adding an Appointment Note, you

w1 WiFi Call 16:44 %0 . 16:49

Add note Add note

must select a category for the note. The
possible categories will be defined by your

admins.

You can choose if you want Appointment

Notes to alert a supervisor. If this option is
selected, a notification will immediately be
displayed to admins using the CarePlanner

admin system.

You can add up to 5 images to Appointment

Notes.
25
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Handover notes

You can create a Handover Note at any time
during an appointment and it and be edited

throughout the appointment, if necessary.

As with Appointment Notes, you can select
to alert supervisors and add images if

necessary.

Handover Notes are also displayed on the
End Appointment screen, so you can check

what you have written before it is sent.

During appointment

1| WiFi Call 16:66

( Handover note

' Jack Black
STARTED

Jack's driveway vias really slippery - go carefull

& Attach photo
21

End of appointment

w1 WiFi Call ¥ 16:67

( End Appointment

Jack Black

STARTED
v Aspirin Outeome recorded

RECORD OUTCOME

i HANDOVER NOTE (OPTIONAL)

Jack's driveway was really slippery - go
careful!

“E

Q APPOINTMENT DURATION
0h 01

26
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Handover notes

Your admins may have enabled a setting
which makes adding a handover note

mandatory.

When this setting is enabled, you will need
to ensure that you have added a note that is
at least 25 characters long to be able to end

the appointment.

!l WiFi Call = 16:03

( Handover note

STARTED

Character
count

w1 WiFi Call ¥ 16:02

< End Appointment

Mandatory
Handover
note

RECORD OUTCOME

! HANDOVER NOTE (REQUIRED)
26 characters

0 APPOINTMENT DURATION
h1am

us late

f CHECK-OUT NOTE
Optiona:

27
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Handover notes

Admins can also enable an option which
asks you to confirm that you have read a
previous handover note before you can

begin an appointment.

If this is the case, make sure you have read
the handover note before you select the

confirmation tick-box and press continue.

w!! WiFi Call ¥ 16:20 Ll w!! WiFi Call = 16:20

Handover note Handover note

| confirm I have read this handover note

28
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Recording Medication Outcomes

If your admins have chosen to use CarePlanner’s eMAR

functionality, medications that that can or should be

administered during the appointment will be displayed.

You have the ability to record the outcome of each

medication administration.

Simply click on the medication you have administered,
input any notes you wish to record and select the

appropriate outcome.

Outcomes are set on a per-medication basis by your
admins, so you may have different options to choose

from depending on the medication and client.

Medications List

7:22

Medication

PRN (As required)

15mg)

17:15 - 21:15

moxicillin (250mg)

lo thro

Administration Screen Completed administration

16:32 %0 ! WiFi Call ¥ 17:21

Medication ( Medication

STARTED « STARTED
Co-codamol (15mg)

truction: “Administer™ Afternoon 13:00 - 16:59

Eye drops (500g)

0 Administorsd todoy at 1721

Submit Outcome

30
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Tasks

Admins may assign Tasks for you to

complete during an appointment.

For Call Monitored appointments, you must
confirm if each task has been completed or

not.

MEDICATION
0/1 outcomes recorded

End Appointment

Add note

MEDICATION
0/1 cutcomes recorded

Add note End Appointment

P

32
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Ending Appointments

When you select the ‘End
Appointment’ button, you will be
taken to the End Appointment

screen.

Any outstanding requirements (e.g.
tasks, medications, mandatory
handover notes) will be displayed
with a warning icon, and you will
not be able to end the appointment

until they have been completed.

Incomplete items

<
starTED

1| Wii Call 16:61

End Appointment

MEDICATION
112 outcomes recorded

RECORD OUTCOME

HANDOVER NOTE (REQUIRED)
0/25 characters

APPOINTMENT DURATION

2n 08m

eason for longer appointment
(REQUIRED)

Warning message

16:62

End Appointment

Peter Fir Scheduled:18:30 - 19:00
STARTED Actual:14:42 -

’ HANDOVER NOTE (REQUIRED)
0/25 characters

’ CHECK-OUT NOTE
(Optional)

End Appointment

All items complete

o1 WiFi Call = 16:62

£ End Appointment

STARTED Actual:14:42 -

\\Q’_% HANDOVER NOTE (REQUIRED)

Standard appointment - nothing to note
{ AP
Y 2n09m
Bus late

f CHECK-OUT NOTE

End Appointment

34
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Notifications & Warnings

If enabled in the App Settings, you will receive

w1 WiFi Call ¥

push notifications to your device to warn you if

an appointment has not yet been started 10

minutes after the scheduled start time. e nttotons

AREPLANNE

You have not started your appointment

An appointment was scheduled to start 10 mins
ago - have you forgotten to check in?

Push notifications must also be enabled for the

Appointment totals

app in your device settings to be able to use this

function.

36
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Notifications & Warnings

To ensure that appointments are correctly recorded, warnings appear in other scenarios.

Attempting to start an Attempting to start an Attempting to start an appointment with
appointment 30 mins (or appointment while another a client whom there is an earlier
more) early is still in progress unstarted appointment with that day

o1l WiFi Call ¥ 17:15 I%E w1l WiFi Ca 17:16 17:31

< Appointment Appointment Appointment

@) Foieveuron a Finysacon € »ro
L9 worsmasreo

4 NOT STARTED 4 NOT STARTED

Summary  Notebook Info Contacts Summary  Notebook Info Notebook Info Contacts

& Finlay Barton & Finlav Rartan
. A “ You have an earlier

You already have an
You are 30 minutes (or f appointment with this client

Pro more) carly

tart ear

No, I'll wait
Cancel

6050000 0000

Last updated: Today 17:30

Add note a Add note Add note

37
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Notifications & Warnings

You can report an issue,

suggest an improvement

10:52

Report a bug

or ask a question about the

Enter your email

CarePlanner mobile app by

Please be as detailed as possible. What did

you expect and what happened instead?

using the ‘Help with app’

Settings Report a bug

Report an issue

option in the menu.

Suggest an improvement
Log Out

Ask a guestion
Help with app v

¥k  Report problem with the app

®, View report replies
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Stay up to date 05 Android

Settings — App Store — Google Play Store — Settings — Network
Automatic downloads Preferences — Auto-update apps

CarePlanner will routinely

make updates to the app

n:7 A

G < Settings

to improve your

General

experience as a carer. Apps Account preferences, notif

App Updates
Network preferences
Data usage for downloads, at

Either turn on automatic

App download preference

UpdateS on your de\/|ce, or Automatic Downloads

App Downloads A Auto-update apps

Auto-update apps over Wi only

check your App Store

rEgu |a rly to e nSU re that Video Autoplay ) Auto-play videos over Wi-Fi on

you have the latest version! putnenteaton

n-App Ratings & Reviews Wgerprint, purchase authentication

Family

Parental control, parent guide
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